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CHUONG TRINH GIANG DAY NGHIEP VU XUAT NHAP KHAU
TONG HOQP

1. Tén khoa hoc: Nghiép vu Xuat Nhap khau Téng hop
2. Thoi heong giang day: 18 Buéi = 60 gio dao tao

3. Péi twgng hoc tap

- Hoc vién dang lam viéc trong linh vuc XNK c6 nhu cau tim hiéu chuy@n sau vé chuyén
mon hién tai hoac ma rong sang cac chuy&n mén lién quan; cang c¢b va hoan thién chuyén
moén vé mat ly luan;

- Hoc vién dang lam trong cac linh vuc khac, c6 nhu cau chuyén déi cong viéc sang nganh
xuit nhap khau;

- Hoc vién 1a sinh vién nam cudi cac trudng dai hoc can tiép can cong viéc thuc té va kiém
chang ly thuyét da hoc;

- Céc can by nganh xuat nhap khau c6 nhu cau am hiéu sau nghiép vu & goc do quan ly dé
giam séat va nang cao hiéu qua cdng viéc caa nhan vién, phuc vu tét yau cau quan tri.

4. Muc tiéu dao tao
Hoc vién sau tét nghiép sé:

- Thuc hién thanh thuc céc nghiép va xuat khau, nhap khau mét 16 hang;
- Giai quyét cac van dé chuyén sau trong chuy@n mén xuat nhap khau;

- Ddi chiéu giita co so ly thuyét va thuc tién cong viéc;

- Lam viéc dugc ngay tai doanh nghiép ma khong qua dao tao lai.

5. Noi dung chwong trinh

BUOI 1: GIOI THIEU TONG QUAN VE NGANH XUAT NHAP KHAU

- Gi6i thiéu cac cong ty/td chirc/co quan; cic nganh nghé, cac vi tri cong viéce trong
linh vuc xuit nhap khiu ma hoc vién c6 thé tham gia;

- Tim hiéu muc tiéu hoc tap cua hoc vién;

- Gi6i thidu chung vé chuong trinh gidng day;

- Gi6i thiéu vé Incoterms 2020.

BUOI 2: PHAN TIiCH VA VAN DUNG CHUYEN SAU INCOTERMS 2020

- Céch ghi nh¢ nhanh va khong nh?lrn 1an 11 diéu kién Incoterms 2020;
- Truong hop st dung cua ting diéu kién theo phuong thire kinh doanh, phuong
thirc van tai, phuong thire thanh toén;
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Két hop diéu kién Incoterms véi khau thanh toan;

Ung dung khi xay dung céc diéu kién ban hang;

Ung dung khi lam viéc v6i hang van tai;

Luu ¥ khi soan thao hgp dong dé diéu chinh nhiing bat loi trong Incoterms;
Bai tap tinh hudng van dung: xay dung gi4 ban theo diéu kién Incoterms;
Céc truong hop phat sinh va cach xu 1y;

Thuc té sir dung tai cac doanh nghiép Viét Nam.

BUOI 3: HOP PONG NGOAI THUONG

Cach soan thao cac hop dong phd bién trong ngoai thuong:
Hop dong kinh té: Sales/Purchase Contract;
Hop dong nguyén tac: Principle/General Agreement;

Gi6i thiéu thém vé:

Hop ddng giap lung: Back-to-back Contract;

Hop ddng doc quyén: Exclusive contract;

Hop d6ng chinh phi: G-2-G

Hop ddng gia cong:

Hop ddng Uy Thac XNK:

Hop ddng méi gii: Broken Agreement

Bién ban ghi nhd: MoU — Memorandum of Understanding

Gioi thiéu cac mau hop ddng chuin tic theo quy chuin qudc té va cac mau hop
ddng thuong dung & cic doanh nghiép Viét Nam, cho cac nganh nghé chu lyc:
Ca phé¢, Thuy san, Gao...

Cach soan thao cac dang thic van ban twong duong hop ddng:
Purchase Order (P/O);

Pro-forma Invoice (P/I);

Sales Confirmation;

Céc thuat ngit chuyén nganh trong hop dong: Dich mdt sd doan thoa thuén tiéu
bicu.

. Phuong cach dam phan Win-Win dé gianh phan thang trén hgp dong cho cé hai

bén, trong tung diéu khoan.

Thuc hanh soan thao hop dé)ng cho mdt sb hang xuét khau chi lyc cia VN tir
don hang duoc giao.

BUOI 4: THANH TOAN QUOC TE
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Cong cu thanh toan va Phuong thic thanh toan; Viée két hop cac phuong thic
thanh toan, thoi gian thanh toan; Uu nhugce di€ém cua ting phuong thice. Gigi
thi€u mdt sO van ban phép 1y lién quan.

A. Phuong thirc thanh toén
1. Chuyén tién — Remittanc (T/T — Teleghraphic Transfer)

- Quy trinh 1am viéc voi ddi tac, véi ngan hang;

- Céch lam Lénh chuyén tién/Uy Nhiém Chi — Bank Slip;

- Céc loai chi phi thuong gap;

- Ruiro va Uu diém cho ngudi mua/ngudi ban néu ding T/T. Cach khac phuc.

2. Tin dung chirng tir - Documentary Credit (L/C — Letter of Credit)

- Quy trinh 1am viéc véi dbi tac, voi ngan hang;

- Céch 1am viéc v6i ngan hang dé mé L/C;

- Poc hiéu mot L/C — Cach kiém tra L/C — Tu chinh L/C;

- Céc loai chi phi thuong gap khi dung L/C;

- Céc loai L/C phd bién: L/C Khong huy ngang, L/C Mién truy doi, L/C xac nhan,
L/C giap lung, L/C tra ngay, L/C trd chdm...;

- Nhirng luu ¥ dic biét vé hop dong, vé ching tir khi dung L/C dé tranh bi phat tir
Ngéan hang;

- Rui Ro va Uu diém cho ngudi mua/ngudi ban néu dung L/C. Cach khic phuc.

BUOI 5: THANH TOAN QUOC TE (TIEP TUC)

3. Nho thu chirng tir - Documentary Collection
- DI/P - Documents against Payment;
- DI/A - Documents against Acceptance;
- Quy trinh 1am viéc cu thé véi ddi tac, voi ngan hang;
- Céch lam Chi thi Nho Thu;
- Phat hanh hi phiéu — Bill of Exchange;
- Rui Ro va Uu diém cho ngudi mua/ngudi ban néu diung D/P-D/A. Cach khéc
phuc;
- Céc loai chi phi.

4. Cash Against Document — CAD

- Quy trinh 1am viéc cu thé véi dbi tac, v6i ngan hang;

- Cach lam Chi thi Nho Thu;

- Phat hanh héi phiéu — Bill of Exchange;

- Rai Ro va Uu diém cho ngudi mua/ngudi ban néu dung D/P-D/A. Cach khic
phuc;

- Céc loai chi phi.

5. So sanh cac phuong thirc. Hoan canh van dung.
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6. Tap quan thanh toan ciia mot sb thi truong tiéu biéu, nganh hang tiéu biéu

7. Mot sb luu y déc biét trong thuc té trién khai

8. Cong cu thanh toan phd bién: Scheque, Hoi Phiéu: Noi dung hdi phiéu; Cac loai hbi
phiéu va nghiép vu lién quan dén hdi phiéu; Cach soan mot Hbi phiéu.

10.

Céc thoi diém thanh toan, két hop thanh toan voi diéu kién giao hang nhu thé nao?
Thoa thuan nhu thé nao trén hop dong dé mang lai lgi ich?

Theo doi, don dbc, kiém soat cong ng v6i khach hang/nha cung cp. Cach lap cac
bang biéu lién quan.

Noohkw N
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11.
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14.
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BUOI 6: VAN TAI TAU CHQ

Tau cho - Liner

M&i quan hé, quy trinh lam viéc giita cic bén trong van tai tau cho: Shipper,
Consignee, Agency of Carrier (Forwarder), Carrier (Shipping Lines);

Céch lam bao gia, doc bao gid, deal cudc voi1 Forwarder/Hang tau. Cach thao
luan vé gia cudc v6i khach hang/nha cung cip;

Viét email dé dat chd trén tau — Booking: Dat hang nguyén cont, hang consol. ..
Céch kiém tra Booking.

Shipping Instruction (S/1) - Chi tiét B/L (Details of B/L)

Thué xe dau kéo, liy cont, kiém tra cont.

Céc loai container thuong gap. Chi phi, luu y khi dat cont/str dung cont. Cac loai
phi lién quan dén container: cuogc cont, vé sinh cont, hu héng cont...

Chtrc nang, ndi dung cua Bill of Lading;

Truong hop sir dung, quy trinh cong viéc, chi phi ctia cac loai B/L: Surrendered
B/L, Sea Way Bill, Original B/L, FCR; House B/L, Master B/L;

Lap Shipping Instruction, Details of B/L, Kiém tra va xac nhan B/L draft. ..

Cac loai phi va phu phi: ocean freight, THC, CIC, EBS, AMS, free-time
(Demmurage, Detention, Storage)...

Tap quén lam viéc, tuyén dudng thé manh ciia mot s6 hing tau 16n

Thuc hanh doc hiéu, kiém tra, tu chinh mot b ching tir vén tai hoan chinh. Gidi
thiéu vé Uy quyén lay B/L, Delivery Order-D/O, Notice of Arrival-N/A

Kiém tra hanh trinh 16 hang: track and trace

BUOI 7: VAN TAI TAU CHUYEN - VAN TAI HANG KHONG

Tau chuyén — \/oyage Charter

Hop dong thué tau chuyén: Quyén va nghia vu cta cac bén
Truong hop ap dung: loai hang, tuyén duong. ..
Céac khai niém thuong gap: laytime, laycan...
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Vén tii dwong hang khong

1. Céc bén tham gia, mbi quan hé, quy trinh lam viéc giita cac bén Shipper,
Consignee, Agency of Carrier (Forwarder), Carrier (Air Lines) trong van tai
duong air;

2. Air Way Bill: Khai ni¢m, chirc nang, quy trinh va ngi dung quan trong cuia AWB,

cac loai AWB;

Phi va phu phi trong van tai duong khong;

4. Mot s6 hiang bay va tuyén dudng thé manh.

w

BUOI 8: BAO HIEM HANG HOA HANG HAI QUOC TE

Tim hiéu vé van ban phép 1y, tip quan ap dung: ICC 2009, QTC

Cac bén tham gia trong quy trinh bao hiém. Mbi lién hé v6i Incoterms.
Céc loai ton that, cac loai rui ro.

Céc diéu kién bao hiém, Quing duong bao hiém

Phi bao hiém, ty suat phi bao hiém, tri gia bao hiém, s6 tién bao hiém.
Viét email mua bao hiém cho 16 hang

Céch kiém tra mot Chirng thu bao hiém

Quy trinh va bo hd so khiéu nai doi boi thudng

Xtr Iy tinh hudng khiéu nai bao hiém cua mot 16 hang cu thé

CoNR~ LN E

BUOI 9: HUONG DAN VE CERTIFICATE OF ORIGIN

Y nghia cua C/O d6i voi nguoi nhap khau/ngum xuat khau

Quy dinh vé xuat xt hang hoéa & mot s6 nudce

Céc loai form C/O? Co quan nio cip? Form nao 1a dung cho thi truong nao?

Thu tuc xin cép C/0O;

Huéng dan 1ap bd hd so xin C/O (cho lan dau, lan sau): lam bang ké, cac

chung tur lién quan...

Khai C/O truc tuyén: Khai don, Khai form

Huéng dan ké khai mot s loai Form C/O chu yéu

8. Hudng dan 1am thu tuc tai co quan cép C/O: VCCI, B9 Cong Thuong, Ban
quan ly mot s6 KCN, KCX

9. Luu y va thuc hanh cong vié¢c véi C/O cua hang nhép.

oo PE

No

BUOI 10: HS CODE VA THUE PANH VAO HANG HOA XNK

HS code: Cach tra HS code, kiém tra HS code trén C/O

Céc loai thué danh vao hang xuét khau, hang nhap khau.

Gi6i thiéu biéu thué XK, thué NK

Cong thirc tinh thué XK. Thué NK, thué TTPB, Thué BVMT, thué GTGT
cho hang nhap khau.

5. Mot sb hiép dinh thuong mai quan trong ma VN tham gia

el NS>
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BUOI 11: BQ CHUNG TU CUA LO HANG

Commercial Invoice — Hoa don thuong mai

Packing List — Phiéu déng goi

Certificate of Quality/Quantity and Weight/Tally Sheet
Certificate of Origin (huéng dan ¢ budi sau...)

Bill of Lading (P4 huéng dan & budi trudc)

Certificate of Fumigation — Gidy ching nhan Hun Tring
Certificate of Phytosanitary — Gidy chirng nhan Thuc vat (xuat, nhap)
Health Cert, Nutrition Cert...

Certificate of Insurance — Gidy chtrng nhan Bao hiém

10. Bill of Exchange — Hoi Phiéu (P4 hudng din ¢ budi trudc)
11. Gidy phép xuét khau, (va nhap khau) mot s mat hang

12. Mot s6 ching tir ddc thu ctia ndng san, thuy san...

CoNooR~WNE

Tiép can va thuc hanh trén bd chiing tur thuc t& mot 16 hang.
BUOI 12: THU TUC HAI QUAN

Tha tuc hai quan ddi v6i loai hinh KINH DOANH;

Thu tyc hai quan ddi voi loai hinh PAU TU;

Tha tuc hai quan d6i vé6i loai hinh CHE XUAT;

Thu tuc hai quan ddi v6i loai hinh SAN XUAT XUAT KHAU;

Thu tuc hai quan ddi voi loai hinh PHI MAU DICH;

Thii tuc hai quan d6i véi loai hinh GIA CONG; _

Thu tuc hai quan d6i v6i loai hinh TAM NHAP TAI XUAT, TAM XUAT
TAI NHAP

Hai quan dién tir va khai hai quan di¢n tir mot vai loai hinh chinh;

9. Thuyc hanh khai ECUS-VNACCS loai hinh kinh doanh hang XK, NK.

NoookrwbdE
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BUOI 13: NGHIEP VU GIAO NHAN HANG HOA XNK TAI VN

Nghiép vu hién trudng giao nhan hang xuat (FCL, LCL) tai Cang bién;
Nghi¢p vu hién truong giao nhan hang nhap (FCL, LCL) tai Cang bién;
Nghi¢p vu hién truong giao nhan hang xut tai San bay;

Nghiép vu hién truonggiao nhan hang nhap tai San bay;

Céch lam viéc voi Hai quan, don vi dau kéo cont, Thuong vu Cang, Thuong
Vu San bay;

Céc loai chi phi phat sinh ngoai quy dinh;

AR A o

o

BUOI 14: TIENG ANH XUAT NHAP KHAU

=

Tiéng Anh st dung trao giao dich mua ban va dam phan quc té;
2. Tiéng Anh sir dung soan thao hop dong mua ban;
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Tiéng Anh thu tin thwong mai;

Tiéng Anh sir dung trong van tai hang hoa qudc té;
Tiéng Anh sir dung trong thanh toan qudc té;
Tiéng Anh dam thoai telephone sales;

o gk w

BUOI 15: THUC HANH HIEN TRUONG NGHIEP VU GIAO NHAN VA LAM
THU TUC HAI QUAN LO HANG XNK TAI CANG CAT LAI

BUOI 16: THUC HANH HIEN TRUONG NGHIEP VU GIAO NHAN VA LAM
THU TUC HAI QUAN LO HANG XNK TAI ICD PHUGC LONG I

BUOI 17: THUC HANH HIEN TRUONG NGHIEP VU GIAO NHAN VA LAM
THU TUC HAI QUAN LO HANG XNK TAI SAN BAY TSN

BUOI 18: BAI THI CUOI KHOA — CHIA SE KINH NGHIEM PHONG VAN

CHUAN B] HO SO UNG TUYEN DPEN CAC HEAD HUNTER CHINH THUC CUA
SIMEX
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