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What is
Consultative Selling

e A customer-first approach that
prioritizes the client’s needs
over just making a sale.

e Sales professionals act as advisors,
guiding clients to the best solutions
based on their specific needs.




Consultative Selling is

More Effective

Increase in Increase in
Conversion Rate Customer Loyalty

Sources: Salesforce, 2022 & Forbes, 2022




Step 1

Understand Your Customer’s Needs

Start with a conversation, not a pitch.
Use open-ended questions.

Take time to listen and observe their
pain points, goals, and limitations.

Listening to Your Customers

Focus on understanding, not just responding.
Avoid interrupting or jJumping to conclusions.

Show genuine interest—clients will feel valued
and more inclined to trust you.



Step 2

Align Your Solution with Their Needs

Emphasize how your offering specifically
addresses the needs they've mentioned.

Showcase benefits that directly improve
their current situation

Guide, Don't Sell

Offer insights or suggestions that could help
the client even beyond your product or service

Think of yourself as an advisor,
not just a salesperson.



Step 3

Build Trust and Rapport

Share relevant experiences or success stories
to create a sense of familiarity and build rapport.

Aim to understand their preferences and
work within their comfort zones.

Follow Up with Intentionality

Offer a summary of your discussion
and how you can help.

Use follow-ups as opportunities to
strengthen your relationship.



lt's Not Easy

Mastering consultative selling
takes time, effort, and the right guidance.

Transitioning from traditional sales to a customer-first
approach isn‘t just a shift in tactics—it’s a shift in mindset.
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Join our

Consultative Selling
Workshop

On December 18-19, 2024

Gain practical, hands-on techniques to:

Understand and connect with your
clients like never before

Build trust and loyalty that drives higher
conversions

Transform your sales approach for
lasting results




Ready to Level up your

Sales Skills?

Secure your spot today and start seeing
the difference in your conversions!

Contact Us

www.optima-training.com
@ OPTIMA Training & Consulting
@ contact@optima-training.com
O 66 2 026 6686
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